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New Revenue Stream: 
Generate consistent revenue from 
partner organizations adopting our 
integrated solutions.

Free Platform Access: 
Utilize Caregiving.com's comprehensive 
caregiving platform at no cost.

Increased Impact: 
Enhance your data collection and 
reporting capabilities with our advanced 
platform features.

Benefit Corporate Partners: 
Your presence in the platform becomes 
an added feature and benefit to 
corporate partners in your communities.



• A nonprofit health plan and national leader in 
Managed Care

• 35-year history of serving low-income 
populations across multiple states and 
insurance products

• Currently serving members in Ohio, Indiana, 
Kentucky, Georgia, Michigan, West Virginia, 
North Carolina, Arkansas, and Mississippi in 
2025.

• 5,000+ employees located across 40+ states

CARESOURCE

2M+
members

Our MISSION
To make a lasting difference in our 
members' lives by improving their 
health and well-being.
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How to partner with Health Plans
• Medicaid Managed Care Organizations 

(MCOs) and commercial health plans may 
have the ability to fund agency 
partnerships, programs, and pilots to 
demonstrate better outcomes for their 
members and in-turn reduce cost

• MCOs are particularly interested in 
programming that:
• reduces unnecessary ED utilization and 

in patient stays
• delays or defers institutionalization
• improves medication adherence 

• Funding from the MCOs could come from 
a required community investment fund 
• Some states require all MCOs to give a 

percentage of their profits back into 
the community for investment

CareSource believes the healthier the caregiver is 
(physically, emotionally, and mentally), the healthier 
their loved will be



AAA Overview
• We provide choices for people to 

live independently in the place 
they want to call home

• Most requested services include 
transportation, meals, personal 
care, homemaking, emergency 
response system, supportive 
housing and more 

• Who we help annually
• 12,500+ callers with I&A
• 11,000+ Medicare patients 

avoid hospital readmission 
• 10,000+ people assessed in the 

community
• 7,500+ members care 

managed through Home & 
Community Based Services

• 2,300+ professional continuing 
education attendees
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Caregiver Support Highlights
• Virtual support groups
• 1:1 caregiver consultations
• Utilization of evidence-based program 

& documentation platform
• In-person caregiver education and 

support events 
• Caregiver respite 
• Successful collaborations

• Outpatient medical facilities, 
attorney groups, libraries, adult 
day centers, local businesses & 
more

• Evolving health plan partnerships
• Leveraged CCH success to develop 

caregiver screening tool
• Our Family Caregiver Consultants have 

their dedicated followers!
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AAA Opportunities
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Understand the 
needs of those 

served

Determine how your 
AAA strengths and 

expertise can 
address those needs

Evaluate ways of 
increasing scalability 

and impact

Be strategic to 
identify key 
stakeholders

Develop the 
relationships

Utilize data to 
demonstrate impact

Tell the caregiver 
stories

Mutually align 
interests 

Pilot, evaluate, 
adjust, implement!



Thank you to our sponsor!


